New 

Initiatives 

1986-87 


Revenues  and  Expenditures  1986-87 

REVENUES 

GOVERNMENTAL  GRANTS  AND  APPROPRIATIONS 


New  York  City  Appropriations . $33,067,485 

New  York  State  Projects .  1,005,999 

Federal  Government  Projects .  576,603 

Other  Income . 3,113,311 

Total  Revenues  .  37,763,398 

EXPENDITURES 

SALARIES  AND  FRINGE  BENEFITS 

New  York  City  Appropriations . $22,445,893 

New  York  State  Projects  and  Grants .  542, 179 

Federal  Government  Projects .  154,449 

Library  Projects .  282,414 

SUPPLIES  AND  MATERIALS 

New  York  City  Appropriations  . $758,621 

New  York  State  Projects  and  Grants . 7,100 

Federal  Government  Projects . 0 

Library  Projects . 2,804 

BOOKS,  PERIODICALS,  ETC. 

New  York  City  Appropriations . $4,600,785 

New  York  State  Projects  and  Grants .  196,723 

Federal  Government  Projects .  128,457 

Library  Projects .  679,893 

EQUIPMENT  AND  CONTRACTUAL  SERVICES 

New  York  City  Appropriations . $3,104,000 

New  York  State  Projects  and  Grants .  129,975 

Federal  Government  Projects .  201,395 

Library  Projects .  1,165,833 

PENSIONS 

New  York  City  Appropriations . $1,727,503 

New  York  State  Projects  and  Grants .  47,540 

Federal  Government  Projects . 21,493 

Library  Projects . 2,692 

OTHER  EXPENDITURES 

New  York  City  Projects . $172,915 

New  York  State  Projects  and  Grants . 16,069 

Federal  Government  Projects . 12 

Library  Projects .  394,322 

Total  Expenditures .  36,783,067 

EXCESS  OF  REVENUE  OVER  EXPENDITURES . $980,331 
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Message  From 
The  President 
of  The  Board 


As  reflected  in  the  many  new  initiatives 
of  our  administration  and  staff,  fiscal 
year  1986-87  has  been  one  of  great  pro¬ 
gress  and  great  concerns  for  the  Queens 
Borough  Public  Library.  I  would  like  at 
this  time  to  praise  these  achievements 
and  to  share  with  you  one  of  my 
concerns. 


have  introduced  new  technology  and 
strengthened  collections  to  better  serve 
our  regular  patrons.  They  have  devel¬ 
oped  outreach  programs  to  meet  the 
information  needs  of  thousands  of  new 
users,  including  those  who  need  libraries 
most- the  unemployed,  the  underedu¬ 
cated,  older  adults  on  limited  incomes, 
persons  with  disabilities,  new  Amer¬ 
icans,  and  adult  new  readers. 

And  finally,  we  recognize  the  role  that 
our  elected  officials  play  in  developing 
good  library  service.  Our  local,  state  and 
federal  officials  have  provided  the  finan¬ 
cial  support  necessary  for  us  to  go 
forward . 


First,  I  wish  to  express  appreciation  to 
my  colleagues  on  the  Board  of  Trustees. 
Service  on  its  various  committees  re¬ 
quires  a  great  deal  of  personal  time.  It 
also  requires  a  devotion  to  public  service, 
an  inquiring  mind,  an  understanding  of 
good  library  service,  a  sensitivity  to  the 
informational,  educational  and  cultural 
needs  of  the  community,  and  the  ability 
to  make  changes  as  new,  improved 
library  equipment  becomes  available.  I 
am  happy  to  say  that  the  members  of  the 
Board  possess  all  these  skills  and  have 
somehow  found  the  time  in  their  busy 
schedules  to  devote  themselves  to  the 
development  of  the  library  and  its 
program. 

The  members  of  the  Board  of  trustees 
commend  the  administration  and  staff 
for  bringing  the  library  to  its  present 
position  as  the  city  library  with  the 
highest  circulation  in  the  nation.  They 


Obtaining  sufficient  funding  to  maintain 
existing  services  and  meet  new  informa¬ 
tional  needs  is  always  a  primary  con¬ 
cern.  We  count  on  their  leadership  to 
assure  us  that,  in  a  future  fraught  with 
increasing  demands  on  public  monies, 
library  services  will  not  be  curtailed. 
Learning  is  a  lifetime  process,  and  when 
library  services  are  cut  back,  people  of 
all  ages  suffer.  We  thank  our  elected  of¬ 
ficials  for  their  continuing  efforts  on 
behalf  of  the  library  users  of  Queens. 

This  teamwork  on  the  part  of  our  elected 
officials,  board  members,  administration 
and  staff  has  made  my  year  as  president 
a  pleasure  and  a  growing  experience  for 
me.  I  am  pleased  to  be  able  to  say  "thank 
you"  in  this  annual  report. 

Dr.  Thomas  Curley,  Ph.D. 


srssws  as  arssargg: 

hief  of  Staff. 
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Message  From 
The  Director 


New  programs,  new  users,  new  donors 
and  new  personalities  supporting  the 
library  made  FY  86-87  a  very  special  year. 
In  summary,  it  seems  to  be  12  months  of 
new  initiatives,  some  more  visible  and 
more  successful  than  others  but  all  of 
them  rewarding  in  terms  of  reaching 
new  audiences,  encouraging  new  readers 
and  meeting  our  identified  service 
objectives. 

The  variety  of  surnames  noted  as  chil¬ 
dren  registered  for  the  Summer  Reading 
Program  reflected  the  diversity  of  our 
borough,  where  one  out  of  every  three 
persons  is  foreign  born.  The  new  Coping 
Skills  programs  designed  by  our  New 
Americans  Project  staff  reflects  our  com¬ 
mitment  to  helping  new  immigrants 
adapt  more  easily  to  their  new  homeland. 

Celebrities  joined  our  Literacy  staff, 
students  and  volunteers  to  expand  our 
Literacy  Program  as  it  celebrated  its  tenth 
anniversary. 

Thanks  to  State  Coordinated  Outreach 
funds,  we  were  able  to  establish  new 
services  to  older  adults  in  the  Rock- 
aways,  an  area  of  the  borough  with  a 
high  density  of  nursing  and  older  adult 
homes. 

State  funds  plus  special  grants  from 
organizations  and  corporations  made  it 
possible  to  initiate  other  new  services 
and  programs,  ranging  from  Readers  of 
the  Lost  Art  (state  funded)  to  the  Queens 


Library  Drama  Club's  presentation  of 
"Mornings  at  Seven"  and  ethnic  jazz 
concerts,  all  funded  by  local  banks. 

Once  again,  our  federal  and  state  legisla¬ 
tors,  Borough  President  Claire  Shulman, 
City  Council  members  and  Trustees, 
together  with  active  library  advocates, 
worked  together  to  increase  our  budget 
at  the  State  level  and  to  prevent  cuts  at 
the  City  level.  While  the  City  provided 
funds  for  the  contractually  mandated 
salary  increase,  the  additional  State  Aid, 
inflation  adjustments  for  fringe  benefits, 
utilities  and  increased  rental  costs,  it  re¬ 
duced  other  operating  funds  by  $973,000. 
This  cut  was  dealt  with  in  a  variety  of 
ways  without  reductions  in  staff  and 
without  curtailment  of  major  services.  In 
spite  of  reduced  dollars,  our  dedicated 
and  talented  staff  managed  to  carry  out 
our  traditional  programs  and  introduce 
new  ones. 

Their  efforts  are  represented  statistically 
in  the  Library's  circulation  increase.  In 
FY  86-87,  we  loaned  11,320,303  million 
items-a  90  percent  increase  in  circula¬ 
tion  since  1981.  But  high  circulation  is 
not  our  goal.  We  hope  that  the  reports 
and  photos  in  this  annual  report  will 
now  also  convey  to  you  staff  dedication 
in  terms  of  creativity,  professionalism 
and  quality  service. 


Constance  B.  Cooke,  Director 


Library  Director  Constance  B.  Cooke,  Borough  President  Claire 
Shulman,  State  Assemblyman  Alan  G.  Hevesi  and  State  Assem¬ 
blywoman  Nettie  Mayersolm  at  Legislative  Breakfast  to  inform 
elected  officials  of  Queens  Library  user  needs. 
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Outreach 

Initiatives 


Literacy 

The  full  impact  of  the  Adult  Literacy  Pro¬ 
gram  became  apparent  as  students  and 
tutors  gathered  in  celebration  of  the  pro¬ 
gram's  tenth  year.  A  grandmother  who 
recently  learned  to  read  with  the  help  of 
a  volunteer  tutor  seemed  to  reflect  the 
appreciation  of  all  the  students  as  she 
eloquently  spoke  of  the  joy  that  has  come 
in  achieving  this  lifelong  ambition.  "I 
thank  God,"  she  said,  "for  the  Queens 
Library  and  for  all  of  you." 

Program  initiatives  for  FY  86-87  included 
innovations  in  the  computer  assisted  in¬ 
struction  program  for  literacy  students, 
which  has  become  a  model  for  the  state; 
development  of  a  new  curricula  for 
thematic  as  well  as  general  literacy  in¬ 
struction;  introduction  of  small  group 
instruction,  with  special  funding  to  hire 
a  small  group  coordinator  to  train  staff 
and  tutors  and  to  evaluate  the  pilot  proj¬ 
ect,  and  with  LSCA  funds,  employment 
of  an  outreach  coordinator  to  recruit  stu¬ 
dents  and  tutors  in  every  area  of  Queens. 
He  visited  153  locations  —  branch  libraries, 
community  organizations,  and  local  gov¬ 
ernment  organizations,  meeting  with 
business  people,  civic  leaders  and  mem¬ 
bers  of  the  religious  community. 

A  concomitant  effort  to  recruit  volunteers 
and  students  was  undertaken  by  our 


"The  Tooter  and  the  Tutor"  quipped  jazz  great 
Dizzy  Gillespie  as  he  signed  the  library's  "Cele¬ 
brities  for  Literacy"  poster  for  Volunteer  Millicent 
O'Meally. 


corps  of  "Celebrities  for  Literacy". 
Queens-connected  entertainers,  artists, 
authors  and  athletes  signed  our  "Celebri¬ 
ties  for  Literacy"  recruitment  poster.  In 
addition,  a  group  of  Queens  stars,  in¬ 
cluding  jazzman  Dizzy  Gillespie,  singers 
Arthur  Prysock,  Shirley  Jones  and  Julius 
LaRosa,  comedians  Marty  Ingles  and 
Steve  Allen,  authors  Elton  Fax,  Jean 
Fiedler  and  Richard  Loughlin;  sculptors 
Roy  Gussow  and  Shirley  Stark,  actress 
Ina  Balin  and  former  Mayor  Abe  Beame, 
taped  radio  announcements. 

FY  86-87  also  marked  the  second  year  of 
service  for  our  five  Adult  Learning 
Centers  funded  by  Municipal  Assistance 
Corporation  (City)  monies.  The  Writing 
Skills  Class  and  its  publication,  "Trying 
Harder,"  continued  to  be  cited  for  its 
contribution  to  adult  literacy  and  for  its 
originality. 


fficials  learn  about  the  benefits  of  the  library's  Adult  Literacy  program  from  student  Arthur  Mooay. 
to  R,  Trustee  Christine  Spigner,  Mr.  Moody,  Director  Constance  B.  Cooke,  Councilman  Sheldon 
ffler,  and  Board  President  Thomas  E.  Curley. 
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Leaming&Earning 

Connection 


A  new  name,  new  staff  and  greatly  ex¬ 
panded  programming  and  services  high¬ 
lighted  FY  86-87.  In  Sept.,  the  Adult 
Learning  Center/Job  Information  Center 
became  known  as  the  Learning&Earning 
Connection.  With  a  publicity  blitz,  the 
new  look  and  new  name  resulted  in 
hundreds  of  phone  calls.  Displaced 
homemakers,  dislocated  and  laid-off 
workers,  retirees  seeking  new  employ¬ 
ment  opportunities,  new  immigrants, 
career  changers,  recent  high  school  and 
college  graduates  and  the  under-educated 
and  under-employed  all  wanted  informa¬ 
tion  on  how  to  utilize  our  services. 

To  effectively  respond  to  requests,  branch 
libraries  were  surveyed  to  determine 
which  programs  and  services  would 
most  meet  the  needs  of  their  communi¬ 
ties.  A  schedule  of  over  70  programs  in 
over  30  branches  was  created.  Resume 
Writing  Workshops  were  conducted  for 
120  people  in  23  branches.  Eight  percent 
of  the  participants  returned  to  the  L&EC 
office  for  individual  resume  consultation. 
Eight  Job  Interview  workshops  were  con¬ 
ducted,  with  50%  of  the  participants 
meeting  with  our  career  counselor  for 
follow-up.  Career  aptitude  tests  were  ad¬ 
ministered  to  183  people  in  14  libraries, 
with  95  percent  of  the  testees  making  ap¬ 
pointments  for  advisement.  Additional 
workshops  were  held  on  such  topics  as 
"Educational  and  Employment  Oppor¬ 
tunities  for  Women"  and  "Career  Trends 
Through  the  '80s." 

Cooperative  programs  with  other  agen¬ 
cies  also  saw  high  participation.  A  Career 
Awareness  Seminar/Job  Fair  and  a  work¬ 
shop  on  financial  aid  co-sponsored  by 
the  Queens  Branch  of  the  N.Y.  Urban 
League  attracted  over  300  people.  Staff 
conducted  other  programs  in  coopera¬ 
tion  with  a  local  business  institute;  the 
Regents  College  Degree  Advisement 
Service;  the  Queens  Displaced  Home¬ 
makers  program  and  providers  of  Adult 
Basic  Education  and  English  as  a  Second 
Language,  among  others.  The  Learning& 
Earning  Connection  continues  to  be  a 
recognized  referral  agency  for  individ¬ 
uals  seeking  job  training  through  the 
federally  funded  Jobs  Training  and  Part¬ 
nership  Act/Private  Industry  Council. 
During  FY  86-87,  staff  made  additional 
referrals  to  occupational  training  pro¬ 
grams  sponsored  by  local  community 
based  organizations  and  the  NYC  Board 
of  Education's  Occupational  Training 
Program. 


New  Initiatives 
by  NAP 


Members  of  an  English  as  a  Second  Language 
class,  Corona  Branch  Library,  enjoy  new  materials 
in  the  Spanish  language,  purchased  as  a  part  of  the 
"SAY  SI "  outreach  project. 


In  keeping  with  the  Queens  Library's 
commitment  to  literacy,  the  New 
Americans  Project  (NAP)  made  English 
as  a  Second  Language  classes  a  major 
component  of  its  program,  with  52 
classes  funded  by  the  Library  in  '86-87. 
An  additional  class  was  funded  by  a 
grant  from  the  State  Department  of 
Education.  With  1800  students  enrolled, 
an  equal  number  had  to  be  turned  away 
due  to  lack  of  facilities. 

In  response  to  the  identified  difficulties 
that  new  Americans  are  having  in  acquir¬ 
ing  the  skills  and  information  needed  to 
function  in  their  new  communities,  NAP 
offered  a  Coping  Skills  series  on  the  new 
immigration  law,  immigrants'  rights, 
tenants'  rights,  labor  certification,  and 
parenting  skills.  These  well-attended  pro¬ 
grams  were  conducted  by  bilingual 
counselors,  attorneys  and  community 
workers  who  addressed  their  audiences 
in  either  Spanish,  Chinese  or  Creole 
French,  three  major  language  groups  in 
Queens. 

A  grant  from  Chase  Manhattan  Bank 
made  possible  an  Ethnic  Jazz  Festival 
presenting  the  music  of  Brazil,  South 
America  and  Haiti.  In  co-sponsorship 
with  the  Queens  Council  on  the  Arts,  the 
Ethnic  Folk  Arts  Center  and  the  World 
Music  Institute,  NAP  also  presented 
outstanding  musicians  from  Afghanistan, 
Colombia  and  Greece.  Nine  of  13  pro¬ 
grams  were  financed  in  whole  or  in  part 
by  grant  and  co-sponsorship  monies. 
Seven  concerts  of  Latin  American  music 
bolstered  the  "SAY  SI  TO  YOUR  LI¬ 
BRARY"  campaign. 
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Services  to 
Older  Adults 


Services  to  Persons 
with  Disabilities 


The  Queens  Library  Drama  Club  was  formed 
by  community  members  who  attended  library- 
sponsored  drama  workshops  for  older  adults. 
Above— a  performance  of  "Mornings  at  Seven." 


In  a  program  series  sponsored  by  the  Library's 
Services  to  Persons  with  Disabilities,  wheelchiar 
occupants  learn  to  "access"  New  York  City's  new 
busses  which  accomodate  the  disabled. 


About  20%  of  Queens  residents  are  60 
years  or  older.  A  large  number  of  seniors 
are  in  good  health,  live  independently 
and  require  intellectual  stimulation  and 
challenging  activities.  Programs  that  in¬ 
vite  their  active  participation  proved  to 
be  a  successful  method  of  attracting  in¬ 
dependent  seniors  to  the  library.  The 
most  popular  of  these  programs  is  the 
Queens  Library  Drama  Club  which  is 
composed  of  retirees  from  many  back¬ 
grounds.  It  offers  them  a  vehicle  for 
demonstrating  their  talents,  participating 
in  a  group  and  sharing  experiences.  A 
full-length  production  of  "The  Match¬ 
maker"  drew  standing  room  only  au¬ 
diences  in  performances  throughout  the 
borough . 

To  satisfy  requests  for  educational  pro¬ 
grams,  a  series  of  minicourses  in  art  and 
music  appreciation  was  developed  with 
the  Institute  of  Study  for  Older  Adults. 
Classical  concerts  and  photography  dis¬ 
plays  featured  senior  performers  and 
artists,  encouraging  older  adults  to  show¬ 
case  their  talents. 

Because  of  the  isolation,  lack  of  services, 
and  high  density  of  nursing  and  adult 
homes,  the  Rockaways  was  selected  as 
an  experimental  site  from  which  library 
services  could  be  provided  to  an  institu¬ 
tionalized  population.  The  Peninsula 
Branch  Library  became  the  distribution 
point  for  rotating  deposit  collections  and 
a  center  for  outreach  activities.  Library 
materials  were  placed  on  loan  to  30  older 
adult  facilities. 

Expansions  in  older  adult  services  in¬ 
clude  increase  in  the  Large  Print  Book 
collections;  updating  of  the  Large  Print 


Special  programming  was  introduced  to 
attract  persons  with  disabilities  to  the 
library  and  familiarize  them  with  our 
many  services.  For  example,  Deaf  Heri¬ 
tage  Month  (Dec.)  was  celebrated  with 
an  exhibit  of  photographs  and  books  on 
notable  deaf  persons  and  with  a  perfor¬ 
mance  of  the  Little  Theatre  for  the  Deaf. 
"Out  and  About"  was  a  series  featuring 
cultural  activities,  recreation,  travel  and 
career  options  to  help  people  with  dis¬ 
abilities  and  older  adults  "get  involved." 
A  unique  offering  in  this  series  was  a 
demonstration  of  how  to  use  the  new 
wheelchair  accessible  busses  for  wheel¬ 
chair  clients. 

Sign  language  classes  were  well  attended 
by  teachers  and  other  professionals  who 
work  with  the  deaf  and  the  parents  of 
deaf  children. 

Expanded  outreach  and  networking  in¬ 
formed  more  people  about  our  services. 
Staff  participated  in  programs  organized 
by  the  Queens  Lighthouse  for  the  Blind 
and  the  New  York  Society  for  the  Deaf 
and  demonstrated  equipment  to  students 
in  the  Human  Services  Program  at 
LaGuardia  Community  College  and  to 
Library  Science  students  at  St.  John's 
University. 


bibliography;  free  interloan  postal  serv¬ 
ice  to  readers  of  Large  Print  Books,  and 
increased  use  of  the  Mail-a-Book  service 
by  the  homebound. 


Children's  Services 


In  a  highly  successful  Summer  Reading 
Program,  'The  Queen"  was  "missing". 

But  by  reading  books  in  12  different  sub¬ 
ject  areas,  youngsters  gleaned  clues,  and, 
by  summer's  end,  “The  Queen"  was  "found." 


Children's  librarians  serve  a  population 
seriously  affected  by  changes  in  family 
structure,  television,  and  a  growing  rate 
of  illiteracy.  Too  many  children  lack  a 
healthy  environment  in  which  to  grow 
intellectually  or  physically.  The  area  of 
greatest  impact  upon  the  child  is  the 
change  in  the  family  unit.  There  are 
more  working  mothers,  fewer  adults  in 
the  home,  more  single  parent  families 
and  more  children  of  unwed  mothers. 
Family  mobility,  the  high  divorce  rate 
and  the  lack  of  proper  day-care  facilities 
also  affect  children.  Child  abuse  and 
neglect  appear  to  be  increasing.  While 
librarians  cannot  solve  these  complex 
social  issues,  they  can  help  parents, 
teachers  and  other  care-givers  become 
aware  of  the  effect  that  these  problems 
have  on  children.  Another  way  that 
librarians  can  contribute  to  a  child's 
development  is  to  instil]  in  every  child  a 
love  of  reading. 

Toddler  programs  for  youngsters  ages 
one  and  one-half  to  three  feature  parents 


Young  Adult  Services 


Emphasis  is  on  paperback  purchases, 
diverse  programming  with  youth  partici¬ 
pation,  and  an  increasing  branch  library 
commitment  to  offering  informative  and 
entertaining  programs  for  young  adults. 
Among  the  successful  efforts -a  Poetry 
Workshop  at  Bayside  Branch;  a  Script 
Writing  Workshop  with  a  filmmaker  at 
Jackson  Heights;  a  Film/Video  Workshop 
at  Bellerose  Branch  which  resulted  in  a 
film  short,  and  a  Black  History  Month 
cultural  event  with  guest  authors 
Virginia  Hamilton  and  Arnold  Adoff. 

The  lively,  attractive  "merchandising 
mode"  in  all  Queens  Library  units  con¬ 
tinues  to  draw  teenagers  to  new  materi¬ 
als  and  new  users  have  been  attracted  as 
a  result  of  expanded  contacts  to  junior 
high  and  parochial  schools. 


and  children  together  learning  finger- 
play  games,  responding  to  music  and 
enjoying  stories  read  by  librarians.  Pic¬ 
ture  book  time  helps  children  three  to 
five  years  of  age  learn  to  be  part  of  a 
group,  to  sit  quietly  and  to  develop  oral 
vocabulary  by  listening  to  stories.  One  of 
the  most  successful  program  series  was 
Readers  of  the  Lost  Art  in  which  a  group 
of  professional  actors  communicate  the 
pleasure  and  excitement  of  reading. 
Thanks  to  a  special  grant  from  the  State 
Legislature,  the  ensemble  performed  for 
children,  parents,  and  professionals  who 
work  with  children  in  each  of  our  60 
agencies. 

In  the  systemwide  celebration  of  Chil¬ 
dren's  Book  Week,  a  daylong  Fair  and 
Book  Festival  took  place  at  the  Central 
Library.  It  featured  stories,  crafts,  a 
parent  "advisory",  and  displays,  includ¬ 
ing  books  listed  in  a  new  and  compre¬ 
hensive  annotated  list,  "Gift  Books  for 
Children". 


( L  to  R)  Grace  V.  Lawrence,  Chair  of  the 
Langston  Hughes  Board  of  Directors  Ac¬ 
tion  Committee ;  Andrew  P.  Jackson,  Ex¬ 
ecutive  Director  of  the  Langston  Hughes 
Community  Library  and  Cultural  Center, 
with  Gov.  and  Mrs.  Mario  Cuomo  follow¬ 
ing  ceremony  in  which  the  library  received 
a  1987  Governor's  Arts  Award,  (see 
"Kudos,"  p.  10) 
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Central  Library 
Initiatives 


An  increase  of  15%  in  circulation  — 
almost  double  that  of  the  previous 
year- demonstrated  that  new  materials, 
new  database  services  and  increased 
outreach  efforts  are  attractive  to  users. 
With  emphasis  on  building  strong 
reference  collections,  noteworthy  acquisi¬ 
tions  ranged  from  the  Complete  Works  of 
Modest  Mussorgsky  (musical  scores.  Art  & 
Music  Div.)  to  the  Encyclopedia  of  Physical 
Science  and  Technology  (14  vols..  Science  & 
Technology  Div.)  Two  terminals  were 
added  to  INFOTRAC  (periodicals  index 
database).  QBPL  offers  its  online  data¬ 
base  services  free  of  charge.  They  in¬ 
clude  DIALOG,  NEXIS,  and  BRS. 

The  circulation  in  the  Children's  Division 
of  the  Central  Library  increased  seven 
percent,  the  highest  increase  in  juvenile 
use  for  the  system.  Librarians  increased 
their  involvement  with  schools  through 


Librarian  Bernice  Banks  Sims,  Central  staff  mem¬ 
ber  with  a  record-breaking  600  hours  as  a  volun¬ 
teer  tutor,  and  entertainer  Arthur  Prysock,  whose 
career  includes  five  Gold  Records,  kicked  off  the 
library's  "Celebrities  for  Literacy"  campaign  at  Cen 
tral  Library. 


class  visits,  teacher  workshops  and  other 
professional  contacts  with  school  person¬ 
nel.  Materials  purchases  included  quality 
works  in  Spanish  as  a  part  of  the  "SAY 
SI"  project  and  Large  Print  Books  in  con¬ 
junction  with  Services  to  the  Disabled. 


Branch  Library 
Initiatives 


Branch  circulation  surpassed  the  10 
million  mark -an  achievement  credited 
to  dedicated  staff,  highly  attractive 
renovations,  expanded  videocassette  col¬ 
lections,  and  the  introduction  of  new 
borrowing  policies  designed  to  make 
more  books  available  more  quickly  to 
more  people.  Three  of  the  smallest 
branches  are  FY  86-87  "Cinderella" 
stories.  Queensbridge  and  South  Hollis 
each  had  impressive  13%  gains  and 
South  Jamaica  Branch  had  a  whopping 
53%  increase  in  use. 


Users  of  all  ages  and  ethnic  groups,  including 
members  of  an  active  Asian  community,  used  the 
Flushing  Branch  Library,  making  it  the  branch 
with  the  highest  circulation  in  the  system. 


The  North  Hills  Branch -a  unique 
"library  in  the  round'-opened  in 
fune,  198 7.  Highly  visible  on  a 
sloping  site,  it  features  an  alumi¬ 
num  domed  roof  and  external 
walls  and  trimming  of  brilliantly 
colored  glazed  tile. 
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Staff  Initiatives 


July-A  chartered  bus  brought  47 
librarians  from  20  states  to  the  Elmhurst 
Branch  Library  and  Adult  Learning 
Center  plus  the  new  North  Hills  Branch 
Library.  The  tour  was  a  part  of  Queens 
Library's  participation  in  the  American 
Library  Association  Conference  held  in 
New  York  City. 

July-The  Public  Relations  Committee 
implemented  the  first  "Queens  Library 
Night  at  the  Mets,"  with  300  staff 
members  and  their  families  donning 
QBPL  T-shirts  for  both  visibility  and 
esprit  de  corps.  In  a  pre-game  ceremony, 
Director  Cooke  presented  Mets  Manager 
Davey  Johnson,  Dwight  Gooden,  Keith 
Hernandez  and  Darryl  Strawberry  with 
Queens  Library  T-shirts  and  lifetime 
library  cards.  In  turn,  these  Mets  authors 
presented  autographed  copies  of  their 
books. 

Sept.— With  the  Board  of  Trustees  as 
hosts,  a  staff  committee  implemented  the 
Library's  first  Service  Awards  Breakfast, 
which  brought  together  nearly  800  full¬ 
time  employees  for  a  heightened  sense 
of  mutual  purpose  and  bonhomie.  Silver 
pins  were  presented  to  290  employees 
who  have  each  given  10  to  24  years  of 
service  -  a  total  of  5,900  years  of  dedi¬ 
cated  effort. 

Feb.— A  "Community  Liaison  Network", 
composed  of  19  librarians  with  special 
interests  in  outreach,  was  introduced  at 
a  Community  Relations  Workshop.  An 
initial  goal  is  the  strengthening  of 
communication  with  Queens'  14  Com¬ 
munity  Boards. 

March  —  A  QBPL-chartered  bus  took  45 
advocates  and  staff  members  to  Albany 
to  inform  legislators  of  Queens  Library 
user  needs  and  to  support  the  1987 
Regents'  Omnibus  Bill  proposals.  While 
the  bill  netted  no  new  state  monies,  the 
effort  proved  fruitful  in  terms  of  interac¬ 
tion  with  elected  officials  and  library  ac¬ 
tivists  statewide. 

April  — National  Library  Week  highlights 
included  the  airing  of  taped  radio 
announcements  by  our  "Celebrities  for 
Literacy"  and  the  expansion  of  the  an¬ 
nual  Artist  Showcase,  juried  art  shows 
co-sponsored  with  the  Queens  Alliance 
of  Artists  (AQA)  at  Central  Library.  The 
works  of  three  artists  selected  as  "run- 


Constance  Cooke  tossed  out  the  first  ball  at  Queens 
Library's  "Night  with  the  Mets  —and  got  it  back 
from  Met  Bud  Harrelson. 


The  "SAY  SI"  committee  introduced  agencies  which 
serve  the  Hispanic  community  to  neiv  books  and 
services  at  a  "Fiesta  de  Informacion".  L  to  R, 
Librarian  Ruth  Herzberg;  Maria  Fiol,  "SAY  SI" 
chair;  Adriana  Tandler,  Head  of  NAP. 


ners  up"  were  shown  at  the  Forest  Hills, 
Jackson  Heights  and  Richmond  Hills 
Branch  Libraries. 

May— Borough  President  Claire  Shulman 
was  the  speaker  at  Volunteer  Recognition 
Day  ceremonies.  Along  with  QBPL 
administration  and  staff,  she  expressed 
deep  appreciation  to  our  157  volunteers 
for  their  13,582  hours  of  service. 
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Thanks  to  Donors 


The  Library  is  indebted  to  a  number  of 
individuals  and  organizations  for  con¬ 
tributions  which  have  enhanced  our 
basic  collections  and  services,  and  made 
possible  special  programs. 

Those  who  contributed  special  funds  to 
provide  quality  programming  include  the 
New  York  State  Council  on  the  Arts,  the 
Billy  Rose  Foundation,  Chase  Manhattan 
Bank,  CitiBank  Neighborhood  Grants, 
the  Queens  Council  on  the  Arts,  Con¬ 
solidated  Edison,  the  Carnegie  Hall 
Neighborhood  Concert  Series,  the  Jack 
and  Jill  Foundation,  Poets  and  Writers, 
the  Teachers  and  Writers  Collaborative 
and  Library  Trustee  Herbert  Berman. 

Special  gratitude  goes  to  the  56  Queens- 
connected  "stars"  who  formed  our 
"Celebrities  for  Literacy"  corps,  to  Chem¬ 
ical  Bank,  Citibank,  WNEW  Radio,  and 
Kaufman  Astoria  Studios  which  made 
our  successful  radio  campaign  to  recruit 
volunteer  tutors  possible,  and  to  NEWS- 
DAY,  which  sponsors  our  fall  and  spring 
Book  and  Author  luncheons. 

Among  our  other  special  donors,  we 
wish  to  recognize  the  Newtown  Civic 
Association  which,  under  the  leadership 
of  Olga  Conway,  has  created  and  main¬ 
tained  the  garden  for  the  Elmhurst 
Library,  and  which  this  year  staged  a 
drive  to  provide  a  new  lawn;  the  Rich¬ 
mond  Hill  Rose  Society,  Hilda  Mer- 
cogliane,  president,  for  maintenance  of 
the  Richmond  Hill  Branch  Library  gar¬ 
den;  the  bequest  of  the  late  Enrico  Iturbe 
which  will  be  used  to  maintain  the 
garden  of  the  Flushing  Branch  Library. 

Our  heartfelt  appreciation  goes  also  to 
our  hundreds  of  Library  and  Literacy 
Volunteers  and  to  the  many  other  com¬ 
munity  individuals  and  organizations 
which  contributed  their  time  and  exper¬ 
tise  to  projects  and  programs.  And  final¬ 
ly,  we  express  gratitude  to  the  print  and 
electronic  media  which  provide  continu¬ 
ing  news  and  public  service  coverage  of 
library  activities. 


QBPL  1986-87 


Population  Served . 1,891,325 

Materials  Holdings . 5,673,009 

Books . 5,505,120 

Phonorecords  . 76,315 

Audiocassettes . 85,049 

Videocassettes . 6,525 

Circulation . 11,320,303 

Number  of  Group 

Activities  (Programs) . 14,784 

Attendance . 345,176 

Reference  Questions  . 3,029,260 

Staff 

Full-time . 884 

Part-time . 400 


QBPL  "Kudos" 


It's  always  a  boost  to  staff  when  initia¬ 
tives  are  recognized  by  the  local  com¬ 
munity  and  the  library  community.  We 
are  pleased  to  have  been  recognized  in 
the  following  ways: 

The  Langston  Hughes  Library  and  Com¬ 
munity  Cultural  Center  received  the 
Governor's  Arts  award  for  its  contribu¬ 
tions  to  the  borough  of  Queens;  the  New 
Americans  Project  was  honored  for  ex¬ 
emplifying  the  American  Library  Associ¬ 
ation  President's  theme  "Diversity:  the 
Challenge  to  American  Libraries";  the 
North  Hills  Branch  received  the  Queens 
Chamber  of  Commerce  Award  for  "ex¬ 
cellence-in-design";  the  library  received  a 
Certificate  of  Appreciation  from  the 
Queens  Borough  President's  Council  on 
Maltreatment  Services  for  the  Prevention 
of  Child  Abuse  and  from  the  Queens 
Council  on  Reading  for  its  efforts  toward 
literacy. 

LIBRARY  MATTERS,  in  its  new  format, 
won  the  American  Library  Association/ 
Public  Relations  Section  "Best  of  Show" 
Award  in  the  newsletter  category  and 
received  a  Certificate  of  Merit  from  the 
Library  Public  Relations  Council. 

In  a  salute  to  Queens  Library  users, 
reporter  Josh  Howell,  Channel  7  TV,  told 
viewers  of  the  six  o'clock  news  that 
"Queens  is  not  Archie  Bunker  coun¬ 
try...  in  fact,  Archie's  worst  dream  has 
come  true,"  one  in  three  persons  in  the 
borough  is  foreign  born,  "yet  they  are 
eager  readers".  The  segment  ended  with 
a  recognition  of  QBPL  as  the  City  library 
with  the  highest  circulation. 
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The  Queens  Borough  Public  Library 

89-11  Merrick  Boulevard 
Jamaica,  NY  11432 


